HARGRAY

HARGRAY ., INC
Fehruary 2, 2000

Marlene H Dorteh. Sceretary

Foderad Commumications Commission
445 12" Streel. S W

Washington, D.C 20334

Re: Certification of CPNI Filing
EB-U6-TC-000
‘ EB Docket No. 06-36
D My Dorteh:

Transmitted herewith i accordance with the Commission’s Public Notice, DA 06.223,
released JTanuary 300 2006, and Section 04 2009(c) of the Commission’s Rules, is our compliance
cortificate and accompanvinyg staicment {or the yea ended December 31, 2005
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a5 William Hilion Parkavay » PO Box 3985 « Hilton Head Island. SC 29838 » (24 3) 886-5000 « (800) 7261268
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CLERTIFICATION

[, Wiliiam Oglesby, hereby certify this 2™ day of February, 2006 that T am an officer of
Flargray, Inc. and that I have personal knowledge that Hargray, Inc. has established operating
procedures that are adequate to ensure compliance with the Custome: Proprictary Network
Information rules set forth in 47 C F R §§ 04 2001-2000

Wiiliam QOglesby ")f &

Chiel Financial Officer



Hareray, Ine (“Currict™} has established operatimg procedures that ensure compliance
with the Federal Commumention Comnvssion {(“Commission’™) regulations regarding  the
protection of consumer proprietary network mformation (*CPNI™)

e Carrier has implemented a system whereby the status of 4 customer’s CPNI approval can
be determined prior to the use of CPNE

s (Carrier continuatly educates and trains its employees regmding the appropriate use of
CPNL Canier has established disciphnary procedures should an employee vielae the
CPNIEmocedures established by Carrier.

e Carrier mainlaing a record ob its and i1s atfifiates’ sales and marketing campaigns thal use
its customers' CPNE - Carrier also mainiaing a record of any amd all instances where CPNI
was disclosed or provided to third parties. or where third parties were allowed aceess to
CPNI  The 1ecord includes a deseription of each campaign, the specific CPNI that was
used i the campaign, and what products wd services were offered as a pant of the
CaIm RN

o Carrier has established a supervisory review process regarding compliance with the CPNI
rales with respect o outbound marketing siuations and muaintains 1ecords of carrier
compliance for a minimum peviod of anc vear Spectfically, Carriet’s sales personnel
abtain supervisory approvat of any proposed ouibound marketing request for customer
approval regarding its CPNL



